
 

 

 

ENQA NEWSLETTER – ISSUE 6 / December 2013  

 

Dear colleagues, 
 
I am delighted to have the opportunity of this newsletter to thank members for electing me as 

President of ENQA for the period 2013-14 at the General Assembly hosted by SKVC in Vilnius, 

Lithuania, in October last. I would also like, on your behalf, to pay tribute to my predecessor Dr 

Achim Hopbach of AQ Austria who has led our association so capably over the past four years. 

 

As you know, ENQA along with our other E4-partners (EUA, EURASHE and ESU) together with 

BUSINESS EUROPE, Educational International and EQAR have been working on preparing a revised 

version of the European Standards and Guidelines (ESG). We used the opportunity of the recent 

General Assembly to present this revision and allow members and affiliates time to consider, discuss 

and comment on the draft document. 

 

The final draft document on the revised ESG was presented to the Bologna Follow-Up Group in early 

November, and discussions will continue for a while until the Ministers with responsibility for higher 

education are finally asked to adopt the revised ESG at the Bologna Ministerial conference in 

Yerevan, Armenia in 2015. 

 

I am appreciative of the engagement that ENQA members and affiliates have shown in the revision 

process. The ESG forms the basis for quality assurance activities for nearly 4,000 higher education 

institutions across the EHEA. This common framework for quality assurance systems at European, 

national and institutional level is essential to the improvement of the quality of higher education in 

Europe and supports recognition and mobility within and across our national borders. 

 

I wish you all a successful Happy New Year. 

 
 

Padraig Walsh 

President of ENQA 
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News from ENQA 

 

Latest news from the 2013 ENQA General Assembly  

We are pleased to announce that Dr Padraig Walsh, Chief Executive of the Quality and 

Qualifications Ireland (QQI) was elected President of ENQA at the 4th General Assembly that was held 

in Vilnius on 29-30 October 2013. Dr Padraig Walsh was elected to the ENQA Board in 2011, after 

having served as a co-opted Board member from 2009 to 2010.  

Further to the election of the new President, two new members have joined the ENQA Board: 

Daisuke Motoki, Managing Director of FIBAA and Anthony McClaran, Chief Executive of QAA, were 

elected each for a three-year term. Caty Duykaerts, Head of Executive Unit at AEQES was re-elected 

for a second term of three years. Helka Kekäläinen, Secretary General of FINHEEC, and Josep Grifoll, 

Technical Director for Quality Assurance at AQU Catalunya, Spain, were elected as Vice-Presidents. 

At its meeting on 29 November 2013, the ENQA Board agreed to co-opt Aurelija Valeikienė, Deputy 

Director of SKVC, as a Board member with immediate effect. Ms Valeikienė will act as a full Board 

member until the next General Assembly which will take in October 2014. 

 

Affiliate status granted to NCEQE 

At its meeting of 29 November 2013, the ENQA Board granted affiliate status to the National 

Center for Educational Quality Enhancement (NCEQE), a public legal entity operating under the 

Ministry of Education and Science of Georgia. 

The agency, founded in September 2010, promotes the formation of internal mechanisms of 

educational quality assurance, the integration of Georgian educational institutions into international 

educational space and the development of the Georgian language with the establishment of a 

common scientific-technical terminology. 

 

ENQA welcomes a new trainee within its Secretariat 

Lindsey Kerber is a student participating in the European Master's in Higher Education (HEEM) 

programme. Lindsey joined the ENQA secretariat as a trainee for a period of six months, starting 

from 2 December 2013. She will mainly assist the Secretariat in the daily management, the 

coordination of external reviews, the newsletter and the revision of the website.  
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Guest Article by Achim Hopbach 

 

Quality Assurance of Joint Programmes 

In its report to the Bucharest ministerial conference, ENQA proposed to develop a specific 

European accreditation scheme for joint degrees in countries where the joint programmes are 

subject to compulsory accreditation. As discussed in an ENQA workshop in Vienna in 2011, the 

national specificities for approval of programmes are the most important barriers for HEIs to set up 

joint degrees. The Ministers appreciated the ENQA initiative and mandated the BFUG-Structural 

Working Group and the BFUG-Working Group on Mobility to draft a European Accreditation 

Approach. Both working groups commissioned an ad hoc expert group which was assigned the task 

of developing a policy proposal for a specific European accreditation approach for joint programmes, 

especially to those that are subject to compulsory programme accreditation at national level. The 

expert group was composed of Mark Frederiks (Structural Reforms WG, The Netherlands), Achim 

Hopbach (Structural Reforms WG, ENQA), Andrejs Rauhvargers (Reporting WG, Latvia) and Colin Tück 

(Structural Reforms WG, EQAR).   

 

The expert group submitted a first draft of the recommendation to the two BFUG working groups. 

The draft was well received in the working group discussions in September and October. However, 

recommendations were given to the expert group to widen its perspective in two aspects: the 

approach should cover all aspects of quality assurance and not only accreditation, and it should 

cover all sorts of joint programmes and not only joint degree programmes. A new draft will be 

discussed by the two working groups in December 2013 and January 2014. The BFUG is expected to 

discuss the proposal at its meeting in April 2014. 

 

Below are some key features of the proposal: 

 

The starting point is the fact that the major impediment for both cooperating institutions and 

agencies are national regulations regarding approval of the different joint programmes and, thus, 

the additional national criteria that need to be applied.  
 

In order to overcome an important obstacle to the development of joint programmes, the expert 

group proposes to establish an agreed European Approach for the Quality Assurance of Joint 

Programmes and in particular to remove the additional national criteria assessing joint programmes 

in single quality assurance processes.  
 

In principle, Part II of the ESG is applicable to quality assurance of joint programmes. Experience 

clearly shows that the conduct of quality assurance of joint programmes in itself does not constitute 

the problem many HEIs are facing, in particular when it comes to the accreditation of joint 

programmes. ESG are applied widely in the EHEA and national specificities in the conduct of quality 

assurance processes are within acceptable boundaries.    
 

The standards for the procedure are based on the ESG and add specific features for international 

panels and recommendations for site visits. The standards for the programmes are also based on the 

ESG and on the QF-EHEA and add specific features, such as joint responsibility for design, provision 

and quality assurance of the programmes.  
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The common principles are applicable in the context of different kinds of external quality assurance 

processes of joint programmes, be it accreditation or any other approach depending on the national 

framework.  
 

The expert group recommends that Ministers make appropriate commitments to recognise 

quality assurance outcomes and, in particular, accreditation decisions on the basis of the agreed 

European Approach. In doing so, Ministers promote single quality assurance processes that 

genuinely reflect and mirror the joint character of programmes in their quality assurance 

arrangements. 

 

Achim Hopbach 

 

 

News from ENQA Members & Affiliates  

 

AEQES and CTI collaborate for joint evaluation and accreditation  

The Agence pour l’Evaluation de la Qualité de l’Enseignement Supérieur (AEQES) and the 

Commission des Titres d’Ingénieur (CTI) have conducted a joint evaluation and accreditation mission 

in the French community of Belgium in 2012-2013. 

The objective of the collaboration was two-fold: the evaluation of engineering programmes by AEQES 

according to the Belgian legal requirements and the accreditation of these programmes according to 

CTI’s reference framework. The site visits, which concerned five engineering programmes in the field 

of agronomic sciences and biological engineering and 15 in the field of engineering sciences, took 

place between September 2012 and February 2013. The assessment reports are accessible on the 

AEQES website: http://www.aeqes.be/rapports_list.cfm?documents_type=3. The results of the 

accreditation by CTI are available on the CTI web page: http://www.cti-commission.fr/Seance-

pleniere-du-9-septembre. Programmes accredited by CTI will receive the EUR-ACE label. 

 

For further information: 

Caty Duykaerts, AEQES: caty.duykaerts@aeqes.be 

Teresa Sánchez Chaparro, CTI:  Teresa.sanchez@cti-commission.fr 

 

UK students want value for money 

The Quality Assurance Agency for Higher Education (QAA) has recently published the outcomes of a 

research project undertaken by a team led by Dr Camille Kandiko from King’s College London. The 

research examines the perceptions and expectations of students relating to Higher Education.  

The work revealed that students have a highly personal relationship with, and sense of investment 

in, their HE experiences and have a clear desire to be challenged, to engage, and to maximize their 

individual HE experiences. In turn, they have clear and high expectations of the teaching staff and of 

their courses. Students have a sophisticated and nuanced approach towards receiving greater ‘value 

for money,’  but -  regardless of how much they have paid - they have a largely consumerist ethos, 

seeking ‘value’ through personalised experiences, sufficient high quality contact hours and resources, 

and institutions’ investments in students, learning spaces, and the educational community.  

 

http://www.aeqes.be/rapports_list.cfm?documents_type=3
http://www.cti-commission.fr/Seance-pleniere-du-9-septembre
http://www.cti-commission.fr/Seance-pleniere-du-9-septembre
mailto:caty.duykaerts@aeqes.be
mailto:Teresa.sanchez@cti-commission.fr
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For further information and to download the full report: 
http://www.qaa.ac.uk/Newsroom/PressReleases/Pages/New-research-on-student-perceptions-of-
higher-education.aspx 

 

Strengthening Institutional Capacity for Quality Assurance in Bosnia and Herzegovina  

The Agency for Development of Higher Education and Quality Assurance (HEA) has been granted 

Instrument for Pre-Accession (IPA) funding for a Twinning Project entitled “Strengthening 

Institutional Capacity for Quality Assurance” which will run from September 2013 to September 

2015. The project partnership includes the HEA and the Agency for Quality Assurance and 

Accreditation Austria (AQ Austria). The project‘s specific purpose is to improve and develop human 

resources and institutional capacities for quality assurance in higher education in Bosnia & 

Herzegovina. The overall objective is to contribute to increased mobility and employability of the 

labour force through the quality improvement of higher education institutions in line with the 

Bologna Process.  

 

For further information: 
http://hea.gov.ba/projekti/ipa_twininng/tw_qa/?id=4436 
 

FIBAA develops new institutional accreditation procedure and starts institutional audits in Austria  

In order to assist HEIs in anchoring entrepreneurial thought and action to their self-image and to 

better understand their strengths, weaknesses, opportunities and threats, FIBAA has developed a 

new procedure for institutional accreditation. It supports HEIs in the identification and 

implementation of effective measures which facilitate the achievement of their goals. Furthermore, 

it assists them in developing the ability to identify future trends at an early stage, thus allowing them 

to take an active role in the regional, national and international higher education market.  

In November 2013, the Austrian federal Ministry of Science and Research licensed FIBAA to 

perform institutional audits at Austrian state universities and for sustainers of study programmes at 

Austrian Universities of Applied Sciences.  

 

For further information: 
http://www.fibaa.org/en/news/archive.html 
 

Study on labour market entry of the Galician master graduates  

The Agency for Quality Assurance in Galician University System (ACSUG) has been carrying out 

labour market entry surveys for Galician University System (SUG) graduates. In 2013, ACSUG was the 

first agency in Spain to launch a labour market entry study concerning graduates of master´s 

programmes. The studies analyse the additional value of master´s programmes in terms of 

graduate employability. The data collected is used by the universities and the Galician government 

to develop improvements in educational policies and in the organisation of the master’s degree 

structure in Galicia. Additionally, the information collected will serve to complete the data regarding 

the labour market situation and educational evolution of graduates in the SUG. 

 

For further information: 
http://www.acsug.es/ 

 

 

http://www.qaa.ac.uk/Newsroom/PressReleases/Pages/New-research-on-student-perceptions-of-higher-education.aspx
http://www.qaa.ac.uk/Newsroom/PressReleases/Pages/New-research-on-student-perceptions-of-higher-education.aspx
http://hea.gov.ba/projekti/ipa_twininng/tw_qa/?id=4436
http://www.fibaa.org/en/news/archive.html
http://www.acsug.es/
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ECA presents the JOQAR project achievements 

The EU-funded ECA-led “Joint Programmes: Quality Assurance and Recognition of Degrees Awarded 

(JOQAR)” -project ended in October 2013. MULTRA, one of the main outcomes, is a multilateral 

agreement regarding mutual recognition of accreditation of joint programmes. A positively 

evaluated framework for the assessment of joint programmes was designed and tested in four pilots 

of single accreditation procedures of Erasmus Mundus joint master’s programmes.   

 Furthermore, the publications “Framework for Fair Recognition of Joint Degrees” and “Guidelines 

for Good Practice for Awarding Joint Degrees”, drafted in cooperation with ENIC-NARIC, aim at 

facilitating the recognition of joint degrees.  

In addition, a range of online services have been set up, such as the Joint Programmes Portal, 

placed on the ECApedia, the search engine Qrossroads and the ECA Experts Exchange 

Platform (EEEP) which is available on the ECA website.  

 

For further information:  

http://www.ecaconsortium.net/main/projects/joqar/achievements-joqar 

 

SKVC Call for QA Experts 

The Centre for Quality Assessment in Higher Education (SKVC) seeks international experts for 

participation in the process of external quality assessment of study programmes provisions and/or 

institutional reviews of HEIs in Lithuania. Experts applying should either be known in their field as 

researchers/teachers of the subject, or be Bologna experts/independent higher education 

consultants, with previous experience participating in peer reviews. They should also be fluent in 

English. 

 
For further information:  
http://www.skvc.lt/en/content.asp?id=383. 

 
Register now for the INQAAHE Forum 2014 and save the date for the INQAAHE Conference 2015 

The Estonian Higher Education Quality Agency (EKKA) will host the INQAAHE Forum 2014 on 26-28 

May 2014 in Tallinn, Estonia. The Forum will explore “Partnerships in Quality Assurance and Higher 

Education”. A preconference workshop examining how to implement and meet the “INQAAHE 

Guidelines for Good Practice” is available for attendees arriving early.  Please kindly be reminded 

that the early registration closes on 15 March 2014.   

The INQAAHE Conference 2015 will be hosted by the Accreditation Council for Business Schools and 

Programs (ACBSP) and will take place in Chicago, Illinois, on 30 March – 3 April 2015. 

 

For further information on INQAAHE Forum 2014:  
http://archimedes.ee/inqaahe/ 
 
54 Ecuadorian universities receive new categorisation 

Ecuador’s Board of Evaluation, Accreditation and Quality Assurance in Higher Education (CEAACES) 

recently presented the results of the evaluation, accreditation and re-categorisation of 54 Ecuadorian 

universities and polytechnic schools.  

In compliance with Ecuador’s 2010 Organic Law of Higher Education, CEAACES has created four 

categories in which all universities are placed based on external evaluation results. Ecuador does not 

http://www.ecaconsortium.net/main/projects/joqar/achievements-joqar
http://www.skvc.lt/en/content.asp?id=383
http://archimedes.ee/inqaahe/


7 

 

rank universities based on overall quality but rather places them into specific groups based on their 

particular performance with regard to the overall quality of Ecuador’s higher education system. 

The system of categorisation aims at providing more transparency by detailing information regarding 

overall improvements and commitment to quality for each university. It also allows CEAACES to 

create an “improvement plan” for each university. 

 
For further information:  
www.ceaaces.gob.ec  
 

 

News from ENQA partners 

 

QUEST project final publication: “Student Handbook on Quality Assurance”  

The European Students’ Union (ESU)-led Quest for Quality for Students (QUEST) project delivered 

its final report in October 2013. The QUEST project, which ran from 2010 to 2012, focused on the 

lack of student involvement in quality assessments of European higher education institutions. The 

final publication of the project, “Student Handbook on Quality Assurance”, aims at encouraging 

student unions to discuss the quality of higher education locally and to help students who are 

participating in quality reviews.  

The project contributed to the consolidation of ESU’s student experts’ pool, thereby helping to 

ensure their meaningful participation in future quality enhancement and assurance processes. 

 

For further information and to download the student handbook: 
http://www.esu-online.org/projects/current/quest/ 
 
EQAR Members' Dialogue 2013 

The 3rd EQAR Members’ Dialogue, hosted by the Flemish Department of Education and Training 

took place on 17-18 October in Gent, Belgium. The event gathered approximately 50 participants 

including EQAR governmental members, stakeholder organisations and committees. The discussions 

held during the event focused on EQAR's strategic priorities – Trust and Recognition of Registered 

Agencies, and Transparency and Information – and included various keynote presentations, case-

study examples and a Knowledge Café session on national legislative frameworks for recognition of 

cross-border external quality assurance. 

 

For further information: 
http://www.eqar.eu/publications/presentations.html 

 

 

Policy Developments & Projects 

 

European Parliament approves the Erasmus+ and Horizon 2020 programmes 

At its Plenary Session on 19 November in Strasbourg, the European Parliament approved the next 

long-term EU budget for 2014-2020 including the new programmes for Research and Innovation 

(Horizon 2020) as well as Education, Training, Youth and Sport (Erasmus+).  

http://www.ceaaces.gob.ec/
http://www.esu-online.org/projects/current/quest/
http://www.eqar.eu/publications/presentations.html
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After the final approval of the Member states, the programmes will officially start at the beginning 

of 2014 as planned previously. Horizon 2020 and Erasmus+ will be allocated around 70 billion and 15 

billion euros, respectively. 

 

For further information: 
http://ec.europa.eu/programmes/erasmus-plus/index_en.htm 
http://ec.europa.eu/programmes/horizon2020/ 

 

EU strengthens its ties with South Korea through a partnership agreement in higher education 

On 11 November, the European Commissioner for Education, Culture, Multilingualism and Youth 

and the Minister of Education of the Republic of Korea signed a partnership agreement aimed at 

boosting cooperation in the field of higher education between the two entities. The agreement is 

expected to foster mobility, allowing more exchanges among university students and staff; promote 

mutual recognition of qualifications and study periods; and initiate a policy dialogue on issues of 

common interest in the field of education and training. The agreement aims to increase support for 

partnerships between universities and other education organisations and to contribute to the 

modernisation and internationalisation of the higher education systems of both the EU and Korea. 

 

For further information: 
http://europa.eu/rapid/press-release_IP-13-1061_en.htm 
 

Rankings in context: Times Higher Education and the emerging economies 

The world’s first global ranking of universities in Brazil, Russia, India, China, South Africa and 

other emerging economies was published on 4 December 2013. The new ranking is a response to a 

growing demand for global league tables that reflect regional and economic contexts. The aim is to 

judge the institutions more fairly, enabling them to benchmark performance and detect 

improvements better. All of the ranking data are independently collected, analysed and verified by 

Thomson Reuters. The rankings use the same thirteen performance indicators used to create the 

annual World University Rankings, including research, teaching, knowledge transfer and international 

activity. 

The new ranking includes research-intensive universities in 22 countries defined as “emerging 

economies”, including the large “BRICS” economies of Brazil, Russia, India, China and South Africa, as 

well as the Czech Republic, Hungary, Malaysia, Mexico, Poland, Taiwan, Thailand, Turkey, Chile, 

Colombia, Egypt, Indonesia, Morocco, Pakistan, Peru, the Philippines and the UAE. 

 
For further information: 
 http://www.timeshighereducation.co.uk/world-university-rankings/news/bric-and-emerging-
economies-rankings-2014  
 

TEQSA’s annual quality checks accepted by HEIs 

In Australia, under the Tertiary Education Quality and Standards Agency (TEQSA)’s risk-based 

approach, higher education institutions are required to submit data on a series of performance 

indicators each year, such as financial performance, staff-student ratios and dropout rates. 

Depending on the grade assigned to the information collected, TEQSA then decides whether to 

trigger an institutional review. This system enables the Agency to informally evaluate an institution 

before its next review cycle and to detect problems that may have developed between institutional 

http://ec.europa.eu/programmes/erasmus-plus/index_en.htm
http://ec.europa.eu/programmes/horizon2020/
http://europa.eu/rapid/press-release_IP-13-1061_en.htm
http://www.timeshighereducation.co.uk/world-university-rankings/news/bric-and-emerging-economies-rankings-2014
http://www.timeshighereducation.co.uk/world-university-rankings/news/bric-and-emerging-economies-rankings-2014


9 

 

reviews. However, TEQSA recently received criticism by the sector due to the yearly extra burden the 

collection of data implies, especially since the data is not made public.   

One of the four commissioners of TEQSA, Michael Wells, told an audience at King’s College London 

on 7 November that the annual checks carried out by the regulator were not as hated by higher 

education institutions as it is alleged. Rather, they view the exercise as a useful “management health 

check”.  

 

For further information:  
http://www.timeshighereducation.co.uk/news/no-ones-seeing-red-over-teqsas-quality-checks-says-
commissioner/2008922.article 
 

Comparing national qualifications systems or frameworks to the EQF is now possible  

European countries participating in "Education and Training 2020" have been invited to relate their 

national qualifications systems to the eight reference levels of the European Qualifications 

Framework (EQF). Nine countries have finalised their referencing process so far. On the "Compare 

Qualifications Frameworks" page, an interactive table illustrates how national qualifications levels 

of those countries are linked to the EQF. The tool also provides further information on the National 

Coordination Point of the country and the referencing process. 

 

For further information:  
http://ec.europa.eu/eqf/compare_en.htm  

 
The second annual Education and Training Monitor is released  

The Education and Training Monitor is an annual report by the European Commission, which 

examines the evolution of education and training systems across Europe, taking into account various 

indicators and the benchmarks of the strategic framework for European cooperation in education 

and training (ET 2020), as well as recent studies and policy developments. It focuses on the country-

specific recommendations adopted in the field of education and training. The first edition was 

presented in November 2012. The second annual Education and Training Monitor, released on 30 

October 2013, is accompanied by 28 individual country reports and an online visualisation tool. 

 

For further information:  
http://ec.europa.eu/education/lifelong-learning-policy/progress_en.htm  
 

Universities and Entrepreneurship: a new self-assessment tool available 

The website “HEInnovate” was launched at the European Commission's event on "Innovation in 

Higher Education" in Brussels on 18 November 2013. This website allows access to a self-assessment 

tool for all higher education institutions interested in determining their entrepreneurial nature 

within seven different areas, such as leadership and governance, entrepreneurship development in 

teaching and learning, or measuring the impact of the entrepreneurial university. The tool helps 

institutions to identify their current situation, strengths and weaknesses, and potential areas of 

action. The framework also provides good practice case studies for inspiration and guidance. 

 
For further information:  
https://heinnovate.eu/intranet/main/  
http://ec.europa.eu/education/events/20131118_en.htm  

 

 

http://www.timeshighereducation.co.uk/news/no-ones-seeing-red-over-teqsas-quality-checks-says-commissioner/2008922.article
http://www.timeshighereducation.co.uk/news/no-ones-seeing-red-over-teqsas-quality-checks-says-commissioner/2008922.article
http://ec.europa.eu/eqf/compare_en.htm
http://ec.europa.eu/education/lifelong-learning-policy/progress_en.htm
https://heinnovate.eu/intranet/main/
http://ec.europa.eu/education/events/20131118_en.htm
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AHELO final report published  

The third and final volume of the report from the OECD’s Feasibility Study on the Assessment of 

Higher Education Learning Outcomes (AHELO) has been published. This volume, entitled “Further 

Insights” includes conclusions from the expert group on the value-added measurement, as well as 

the proceedings of the final AHELO Conference, which took place in March 2013. A literature review 

on Value-Added Measurement also contributed to this third volume. The report follows an initial 

report on “Design and Implementation” (December 2012) and a second report on “Data Analysis and 

National Experiences” (March 2013). 

 

For further information and to download the reports: 
http://www.oecd.org/education/skills-beyond-

school/testingstudentanduniversityperformancegloballyoecdsahelo.htm 

Regional mobility opportunities for students in Japan, China, and South Korea  

Launched in 2012, the Collective Action for Mobility Programme of University Students in Asia 

(CAMPUS Asia) is a student mobility programme between Japan, China and Korea which is based 

on Europe’s Erasmus programme. The objective of CAMPUS Asia Program is to establish a higher 

educational network among universities in the three countries in order to improve the 

competitiveness of their higher education institutions in the international academic market. CAMPUS 

Asia acts also as a platform for community building towards establishing an East Asian Community. 

Furthermore, CAMPUS Asia will expand in the future to include the ASEAN countries.  

 

For further information: 
http://www.universityworldnews.com/article.php?story=20131125231328776 
 

 

Upcoming ENQA Events 

 

Save the dates for the next ENQA Members’ Forum and General Assembly! 

The next ENQA Members’ Forum will take place in Saint-Petersburg, Russia, on 24-25 April 2014 

and will be hosted by the National Center for Public Accreditation (NCPA). Registration for the event 

will open in January 2014. 

Furthermore, the 2014 ENQA General Assembly will be hosted by the Agency for Science and 

Higher Education (ASHE) on 16-17 October in Zagreb, Croatia.  

 

http://www.oecd.org/education/skills-beyond-school/testingstudentanduniversityperformancegloballyoecdsahelo.htm
http://www.oecd.org/education/skills-beyond-school/testingstudentanduniversityperformancegloballyoecdsahelo.htm
http://www.universityworldnews.com/article.php?story=20131125231328776

